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Building Official.................................................
City Clerk / EDC...................................................
City Manager .....................................................
Code Compliance Officer....................................
Court Administrator...........................................
Community Relations.........................................
Development Services........................................
Finance..............................................................
Fire Chief............................................................
Health Official....................................................
Permit/Zoning...................................................
Police Chief........................................................
Stormwater Inspector........................................
Water Billing......................................................

Jaclyn Redmon..............................................
Kristin Mueller.................................................
Kim Turner.......................................................
...................................... .......................................
Brenda Watkins.............................................
Regina Carmona...........................................
Michael Cassata..............................................
Christine Green...............................................
Todd Perna......................................................
Anabell Maldonado................................................
Linda Iglehart.............................................................
Johnny Siemens............................................
Wes Keller........................................................
...................................... .......................................
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7 0 1
7 0 1
7 2 5
7 1 5
7 2 1
7 2 0
7 0 8
7 8 6
7 2 7
7 2 3
7 5 2
7 2 2
7 1 0

Departments
Animal Care & Control..................................................................................210-659-0333
Fire Department ............................................................................................210-659-0333
Golf Course ......................................................................................................210-659-0333
Library................................................................................................................210-659-0333
Parks/Pavilion Rental...................................................................................210-659-0333
Police Department........................................................................................210-659-0333
Public Works....................................................................................................210-659-0333

City Council
Mayor 
John Williams
mayor@uctx.gov
210-659-0333  Ext 737
Councilmember 
Christina Fitzpatrick
Council1@uctx.gov
210-659-0333  Ext 734

Councilmember 
Phil Vaughan
Council4@uctx.gov
210-619-0731

Councilmember 
Paul Najarian
Council6@uctx.gov
210-659-0333  Ext 732

Administration - The following can be reached by dialing 210.659.0333, 

and then entering the extension number listed:

2150 Universal City Blvd.
Universal City, TX  78148

Office hours are 8 a.m. to 5 p.m.

Universal City
Municipal Directory

For EMS, Police and Fire Emergencies  
ALWAYS Call 911

www.UCTX.gov

EXT. 700
EXT. 250
EXT. 653
EXT. 048
EXT. 364
EXT. 353
EXT. 364

Councilmember 
Ashton Bulman
Council5@uctx.gov
210-659-0333  Ext 733

Councilmember 
Bear Goolsby
Council2@uctx.gov
210-659-0333  Ext 735

Councilmember 
Steven Buck
Council3@uctx.gov
210-659-0333  Ext 736

Get notified of emergencies affecting the City or your neighborhood! Sign up for Blackboard Connect free of charge,  
www.UCTX.Gov/Connect. Choose how you get notified: text, landline, cellphone, or email. All information is kept confidential.

Get Connected, Stay Informed — Blackboard Connect.

OCTOBER/NOVEMBER 2023
UNIVERSAL CITY MEETINGS

n October 2, 2023...................................................... 6:00pm
	 Planning & Zoning Commission Meeting

n October 3, 2023.......................................National Night Out

October 9, 2023
City Holiday– Columbus Day — City Offices Closed

n October 12, 2023.................................................... 5:00pm
	 Economic Development Corporation Meeting

n October 17, 2023..................................................... 6:30pm
	 City Council Meeting

n October 23, 2023.................................................... 6:00pm
	 Board of Adjustment Meeting

n October 24, 2023.................................................... 6:00pm
	 Parks and Recreation Committee Meeting

n November 6, 2023.................................................. 6:00pm
	 Planning & Zoning Commission Meeting

n November 8, 2023.................................................. 6:30pm
	 City Council Meeting

n November 9, 2023.................................................. 5:00pm
	 Economic Development Corporation Meeting

November 11, 2023 — Veterans Day
 City Offices Closed

n November 15, 2023..................................................5:30pm
	 Library Advisory Commission Meeting

n November 21, 2023................................................. 6:30pm
	 City Council Meeting

November 23-24, 2023 — Thanksgiving Holiday
City Offices Closed

n November 27, 2023................................................. 6:00pm
	 Board of Adjustment Meeting

n November 28, 2023................................................ 6:00pm
	 Parks and Recreation Committee Meeting

HHH ELECTION DATES HHH
October 23 – November 3 Early Voting

November 7 – Election Day 

http://www.UCTX.Gov/Connect
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WELCOME

UC BUSINESS

7 BREW COFFEE
2901 PAT BOOKER RD.

For coffee connoisseurs and those in need of an energy 
boost, 7Brew is the place to be. With an extensive menu 
of handcrafted coffee beverages, this delightful drive-thru 
coffee shop has quickly become a local favorite. 

BELLA SERA ITALIAN RESTAURANT
2921 PAT BOOKER RD #100

Bella Sera is Universal City’s newest Italian gem. With a 
menu full of delectable pasta dishes, pizzas, and delicious 
desserts, Bella Sera offers a taste of Italy in the heart of 
Universal City. The warm and friendly ambiance makes it the 
ideal setting for a romantic dinner or a family celebration.

UC HEALTHY SPOT
1922 PAT BOOKER RD

Universal City has a new go-to destination for wellness. 
UC Healthy Spot’s menu features a wide range of protein 
shakes and teas that are carefully crafted to satisfy your 
taste buds while fueling your body with essential nutrients. 
Whether you are looking to boost your energy, support your 
fitness journey, or simply enjoy a guilt-free treat, UC Healthy 
Spot has something for you. 

SCREAMIN’ CHAMELEON
122 W. LINDBERGH BLVD

Stop by Universal 
City’s first mobile food 
truck park. What sets 
Screamin’ Chameleon 
apart is not just its 
mouthwatering food 
options, but also 
its inviting, family-
friendly atmosphere. 
With ample 
seating, outdoor 
live entertainment, and a bustling community vibe, it’s 
the perfect spot to gather with friends and family for a 
memorable mealtime experience.

CHIPOTLE
540 KITTY HAWK RD

The arrival of Chipotle in Universal City has been met with 
excitement from fans of the beloved fast-casual chain. With 
its commitment to sourcing high-quality ingredients and 
customizable menu options, Chipotle is the go-to spot for a 
quick and tasty meal. Burrito, bowl, or taco – the choice is 
yours!

MCCOY’S
1025 KITTY HAWK RD

Be sure to stop 
in at the newly 
renovated 
McCoy’s Building 
Supply. The 
newly revitalized 
space just got a 
whole lot bigger 
and better with 
over 10,000 new 
products added. Whether you are a seasoned contractor, 
dedicated DIY enthusiast, or a first-time homeowner, 
you’ll discover everything you need to ensure your 
projects go off without a hitch.

GROME’S  
SEWING MACHINE COMPANY

2040 
UNIVERSAL 
CITY BLVD

Grome’s is a 
haven for sewing 
enthusiasts, 
quilters, and 
crafters of all 
levels, with a 
fresh, inspiring 

atmosphere that sparks creativity from the moment you 
walk in. Step inside and discover a world of premium 
sewing machines, fabrics, and accessories that cater 
to every need. Grome’s passionate and knowledgeable 
staff is on hand to offer guidance and answer questions. 
Be sure to ask about the instructional classes and camps 
offered year-round. 

The recent influx of new businesses and the rejuvenation 
of established ones in Universal City showcase the City’s 
vibrant and evolving landscape. Whether you’re a foodie, 
a crafter, a coffee lover, or simply someone looking for 
new experiences, Universal City has something for you. 

The diversity of options and the warm welcome from the 
local community make this City an exciting destination for 
both residents and visitors alike. So, come on down and 
explore all that Universal City has to offer – you’re in for a 
treat!

UNIVERSAL CITY WELCOMES 
A THRIVING WAVE OF NEW BUSINESSES!
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WHAT’S HAPPENING IN YOUR COMMUNITY

EVENTS CALENDAR

OLYMPIA HILLS HAPPY HOURS
Get ready to shake off the week’s stress, relax on the 
patio, and let the music carry you away. Live Music 
Thursdays are all about good vibes, great company, and 
unforgettable moments.

Every Thursday through November Olympia Hills features 
an electrifying night of live music right on the back patio. 
They are bringing the beats, and you’re invited to dance, 
drink, dine, and delight in the sounds of live artists.
This is not an exclusive club—the Live Music Happy Hours 
are open to the general public!

October 5 – Ruben Pacheco
October 12 – Andrew Lopez
October 19 – Zach Carney
October 26 – Halloween Bash Happy Hour
November 2 – Jonathan Garcia
November 9 – Zach Carney
November 17 – Andrew Lopez

RING OF FIRE  
SOLAR ECLIPSE:
OCTOBER 14, 2023

Witness the magic as daylight turns to twilight right from 
the heart of the beloved UC Pumpkin Patch. Pick a spot to 
watch the moon pass in front of the sun creating the “Ring 
of Fire”.  The partial eclipse is expected to begin around 
12:14 p.m. and 31 seconds and maximum eclipse at 1:34 
p.m. and 21 seconds. Eclipse glasses will be available for 
visitors while supplies last.

PUMPKIN PATCH  
COMMUNITY COFFEE
EVERY THURSDAY IN OCTOBER FROM 9AM-11AM

The early morning hours at the UC Pumpkin Patch is the 
perfect fall setting to enjoy a cup of coffee and donut 
with members of the community. All ages are welcome. 
Sponsored by Shipley Do-nuts.

NOVEMBER 7, 2023  
ELECTION INFORMATION
The November 2023 election is fast 
approaching and it's an opportunity for 
all eligible voters to participate actively 
in shaping the future. Whether you're 
passionate about local issues, state 
policies, or national concerns, voting is 
your chance to make a difference. By 
voting, you're playing an active role in 
influencing the policies and decisions 
that affect your daily life.

VOTER REGISTRATION DEADLINE: 
TUESDAY, OCTOBER 10, 2023
Your vote is contagious! Share your 
enthusiasm for voting with friends, 
family, and neighbors. Encourage them 
to register if they haven't already and 
help them understand the importance of 
participating in the democratic process. 
When more voices come together, we 
create a stronger, more inclusive society.

EARLY VOTING DATES:  
OCTOBER 23 - NOVEMBER 3, 2023
To make the voting process more 
accessible and convenient, both Bexar 
County and Guadalupe County offer early 
voting options. These extended voting 
dates provide flexibility, allowing you to 
cast your vote at a time and location that 
suits your schedule.

CHECK YOUR SAMPLE BALLOT:
Before heading to the polls, it's essential 
to familiarize yourself with the candidates 
and issues on the ballot. The City of 
Universal City will not have an item 
on the ballot but there will be items 
that Universal City residents will have 
the opportunity to vote on, including 
proposed amendments to the Texas 
Constitution. 

WE
CAN
HELP!

NEED
A

BRAND
REFRESH?

CALL TODAY!

• Design

• Printing

• Promotional Products

• Websites

• E-Commerce

• Video production

• Digital Content

As the scorching summer sun beatdown on 
Universal City, a challenging task awaits. Over 
time, the weather elements had taken their toll 
on several fire hydrants around the City causing 
their paint to crack, peel, and fade. But fear not, 
for a few brave souls rose to the occasion – they 
were determined to paint the fire hydrants and 
bring back their vibrant charm!

Leading the charge were John Heberling and his 
talented students from Calvary Chapel Christian 
Academy, who took it upon themselves to 
transform all the fire hydrants lining Universal 
City Blvd. Meanwhile, in the Red Horse area, John 
Gassiot and his spirited grandchildren wielded 
their brushes and brought color back to the 
hydrants in this neighborhood.

This heartwarming effort is a testament to the 
incredible power of community support. The 
Universal City Fire Department is deeply grateful 
for the time, dedication, and generosity of these 
incredible individuals. Thanks to them, those 
essential fixtures now gleam with bright visibility, 
ready to serve and protect the community.

Are you willing to weld a paint brush in 
your neighborhood? The Universal City Fire 
Department invites residents to join the Paint a 
Fire Hydrant program and be part of this colorful, 
community-driven initiative. Your time and 
creativity can make a real difference, helping to 
keep Universal City vibrant and safe.

SAVE THE DATE: 

UNIVERSAL CITY  
TREE LIGHTING 

Tuesday
December 5, 2023 

ELECTION
INFORMATION

HHHHH

For sample ballots, polling locations, and early voting schedules,  
please visit Bexar or Guadalupe County’s Election Department websites:

Bexar County Election Information: www.bexar.org/1568/Elections-Department
Guadalupe County Election Information: www.co.guadalupe.tx.us/elections/
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BRINGING COLOR TO UNIVERSAL CITY: 
BE A FIRE HYDRANT HERO!
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BRUSH REMOVAL

n Brush collection is limited to 6 cubic yards in total 
including both bags of leaves and bundles of limbs.

n Branches and limbs must be cut to 4ft. in length, 
no thicker than 6in. in diameter and bundled. Loose 
branches will not be picked up. WM workers lift 
branches into the trucks by hand. If they are not cut 
properly, they will not be able to collect.

n Trees trimmed by a tree service company will not be 
picked up. Before hiring a company, ensure they will 
remove the brush at completion of the job.

n Leaves should be bagged and weigh no more than 
thirty-five (35) pounds per bag. Trash bags should 
only contain leaves, grass clippings, and other similar 
materials. Rocks, gravel, and soil should not be placed 
in trash bags. Small trimmings and grass clippings 
can also go in the twice weekly trash carts year-round.

n If your brush is not prepared correctly, WM will not 
pick it up and will leave a tag indicating why it was not 
collected. 

PINK TAGS: Residents who have occasional excessive 
trash and yard waste can purchase pink tags for $2.14 
(includes fee and tax) at City Hall which allows for the 
extra bags to be picked up by WM. One pink tag per 
bag; cannot be used for bulky items such as mattresses, 
furniture, etc. or hazardous waste.

For additional brush collection services, please visit 
www.UCTX.gov/WasteServices.

THE LAST 2023 CURBSIDE BRUSH COLLECTION:
OCTOBER 23, 2023 & NOVEMBER 27, 2023

REMINDER
UC Public Works provides a free brush 

chipping service during the Spring Clean Up 
dates, October 12-15 &  October 19-22. An 
appointment is required. Call 210-658-5364 

for details and to make an appointment. 

Recycling reduces the amount of waste thrown in 
landfills. Imagine those landfills as giant piles of trash 
taking up valuable space. Recycling helps shrink those 
piles, making neighborhoods cleaner and less stinky.

But it’s not just about space. Recycling also saves 
energy. Think about making things from scratch, like 
paper or aluminum cans. It takes a ton of energy and 
resources to do that. But when people recycle, items 
are being reused, so we do not have to start from 
square one. That saves energy, and when we save 
energy, we help the environment by reducing pollution 
and slowing down climate change. Plus, recycling 
conserves natural resources such as trees, minerals, 
and oil. 

Non-recyclable items contaminate recyclables. 
Recyclables stuck inside plastic grocery or trash bags 
are at risk of never making it through the recycling 
process. Conversely, recyclable items placed into 
garbage containers are hauled to a landfill and cannot 
be recovered effectively. The right thing to do is put 
the right recyclables in the recycling container and 
non-recyclables into garbage containers. 

The next time you toss that soda can into the recycling 
bin or remember to recycle old newspapers, know that 
you are helping keep the planet cleaner, conserving 
resources, and saving energy. Give yourself a high-
five!

GIVING OUR PLANET A HIGH-FIVE  
FOR  BEING AWESOME. 

RECYCLING 

For Universal City residents, WM provides a green cart 
with a yellow lid for recycling. Recyclables with the greatest 
impact are bottles, cans, paper, and cardboard. Make sure 
to use this cart for recyclable items only such as:

n PLASTIC BOTTLES AND CONTAINERS - Recycle 
plastics by shape: bottles, jars, jugs, and tubs. The 
“chasing arrows” symbol doesn’t necessarily mean it’s 
recyclable. Clean and dry containers, then put the cap 
back on before tossing in the bin.

n FOOD AND BEVERAGE CANS - Recycle empty tin, 
aluminum, and steel cans. Empty aerosol cans are also 
recyclable. If the can has a plastic lid, remove it before 
recycling.

n PAPER - Paper, newspaper and magazines are good to 
recycle. If paper is soiled or wet, put it in the trash bin.

n FLATTENED CARDBOARD AND PAPERBOARD 
- Flatten and recycle all cardboard and paperboard. 
Cardboard pizza delivery boxes without leftovers should 
be recycled; but leftover crusts, cheese, and other foods 
should not.

n FOOD AND BEVERAGE CONTAINERS – Plastic 
containers #1-#7 are acceptable for recycling as 
well as glass bottles, tin, steel, and aluminum cans. 
Make sure containers are completely empty to avoid 
contamination. 

To ensure you do not miss the truck when it come to your neighborhood, please review the following guidelines.

n VERY IMPORTANT! All brush for collection 
must be at the curb by Monday at 7AM of the 
scheduled pickup week.

n Residents may begin placing brush at the curb for 
pickup on the Wednesday prior to collection date. 
Example: For the Monday, October 23rd collection, 
residents may begin placing brush curbside as early 
as Wednesday, October 18th.

n Waste Management will begin collecting brush 
on Monday and work their way through the City 
collecting brush during the week. Once the 
collection truck leaves your area, it will not return 
so please have all brush curbside by the Monday 
scheduled to ensure you do not miss the collection.

n In the event that WM does not collect all your bags/
brush, they will return. Quite often, the collection 
trucks fill up and they will have to return with an 
empty one to continue the route.

Please review the following procedures to prepare your brush for pickup. If brush is not bagged and bundled 
properly, WM will not collect it.
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COMMUNITY
UNIVERSAL CITY

The community of Universal City was thrilled 
to celebrate the grand opening of the all new 
Playground at Veterans Park, 737 E. Aviation. 
This remarkable playground, shaped like a jet 
and visible from the skies above, promises to be 
a source of pride and joy for the city's residents.

Veterans Park playground includes a Custom 
Supermax playground structure for ages 
5-12 years old, Fitness area, Tri Slack bridge, 
Inclusive Orbit, Cockpit area, powerhouse, 

benches, and shade sails over the wings and 
cockpit areas. Several pavilions are available to 
reserve for special gatherings.

The bricks surrounding the flagpole in the 
middle of the park are engraved with the names 
of veterans; many of those have served at Joint 
Base Randolph or lived in the Universal City 
area. Pavers and bricks are still available to 
order on the City website at www.UCTX.gov/
parks.

VETERANS PARK PLAYGROUND
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HO-HO-HO!
BLUE SANTA

The Friends of the Universal 
City Library are proud to partner 
with Wreaths Across America 
to pay tribute to the nation's 
service members who have 
made immense sacrifices for the 
country’s freedom.

Last year, Wreaths Across 
America, along with its national 
network of volunteers, placed over 
2.7 million sponsored veterans' 
wreaths on the headstones of 
our heroes at 3,702 participating 
locations. This year, Friends of 
the Universal City Library are 
determined to make an even 
greater impact and need your 
help!

SPONSOR A WREATH FOR A 
VETERAN
Join in their mission to honor local 
heroes by sponsoring a wreath 
to be placed on a veteran's 
grave at Fort Sam Houston 
National Cemetery. Every wreath 
sponsored is a symbol of the deep 
appreciation for their service and 

sacrifice. Members of the Friends 
of the Library set up on weekends 
at the entrance of the Walmart 
on Kitty Hawk Road to help you. 
Information is also available at 
the Universal City Public Library 
and the Universal City Municipal 
Building.

HOW TO DONATE
It's easy to donate. 
Visit the website: www.
wreathsacrossamerica.org/
TX0054P. Your contribution, big 
or small, will make a meaningful 
difference. 

Let's come together as a 
community to ensure that no hero 
is forgotten, especially during the 
holiday season. Your generosity will 
help us reach our goal and make 
December a time of remembrance 
and gratitude for veterans.

Thank you for your support and 
for helping us honor those who 
have given so much for our 
country.

HONORING

LOCAL HEROES

It’s that magical time of year again in Universal City! The Universal 
City Police Department (UCPD) and the Universal City Citizens 
Police Academy Alumni Association (UCCPAAA) are kicking off the 
2023 Blue Santa program! The mission of Blue Santa is all about 
spreading holiday joy to children who might not have had a visit 
from Santa Claus otherwise. 

Year after year, Blue Santa’s sleigh soars high thanks to the incredible 
generosity of local businesses and wonderful citizens of Universal City.  
The UCPD and UCCPAAA want to send a heartfelt thank you for your 
past support and ask for your continued holiday spirit of giving. Let’s 
make this Christmas extra special for those less fortunate.

Monetary donations are not only a gift from the heart but also 
a gift to your wallet because they are tax deductible. Drop off 
contributions and new toy donations at the UCPD, 2150 Universal 
City Blvd., attention to UCCPAAA. All Blue Santa donations go 
straight into making the dreams of these young recipients come 
true with fabulous presents!

Help the UCCAPAAA make this holiday season  
shine brighter than Rudolph’s nose. Join us  
in making Christmas truly magical for families  
in Universal City!
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FEATURED PROGRAM

UNIVERSAL CITY PUBLIC LIBRARY

STORIES @ THE PATCH
FRIDAY, OCTOBER 13, 20, AND 27;  
STORY BEGINS AT 10AM

UNIVERSAL CITY PUMPKIN PATCH,  
2150 UNIVERSAL CITY BLVD. (BEHIND THE FIRE DEPARTMENT) 

Ms. Jen is brewing up some Halloween magic at the Universal City Pumpkin 
Patch for a special pumpkin-spiced story time that's not too spooky but oh-
so-fun! Some seating is available, but families are welcome to bring chairs or 
cozy blankets. It's all about making yourself comfortable in the pumpkin patch.

After the enchanting story and activities, it's time to run into the pumpkin 
patch! Wander through the pumpkin patch in search of the perfect pumpkin 
to add a dash of magic to your Halloween decor. The best part is every 
pumpkin purchase will brew up support for the Universal City Friends of the 
Library, ensuring more wickedly wonderful library activities for all!

TASTEE TABLE CLUB
Love to make and taste new recipes? Adults are invited 
to join this month’s Tastee Table Club on Wednesday, 
November 15 at 1:00pm in the Meeting room. 
Participants select a recipe from the month’s selected 
cookbook to bring for all to try. Best recipe wins a gift 
card to H-E-B! Registration is required and spots are 
limited. Sign-up at the circulation desk. 

TRUE CRIME  
BOOK CLUB
Adults, gather for a discussion 
of “Portrait of a Killer” by Patricia 
Cornwell on Saturday, November 
18 at 11:00am in the Meeting 
room. No registration required. 

OCTOBER

NOVEMBER

CHILDREN’S 
PROGRAMS: 
Storytime: Read, Sing, 
and Learn together! 
Join us for our weekly 
story times on Tuesdays 
& Wednesdays in the 
meeting room! 
Pre-school (ages 3-5): 
Tuesdays at 10:00am 
Toddlers (ages 2-3): 
Tuesdays at 11:00am
Babies (ages 0-24 
months): Wednesdays at 
10:00am

EXPLORATORIUM:
Tuesdays at 4:00 pm 
in the Meeting Room. 
Various STEAM projects 
and other cool activities 
such as crafting, building, 
and gaming. Each week is 
something a little different 
from the last! Ages 6 and 
up 

FAMILY PROGRAMS: 
Family Movie Matinee: 3rd 
Saturday of the month at 
11:00am in the Meeting 
Room. Enjoy a family PG 
rated flick and popcorn! 

ADULT PROGRAMS 
(18 and up): 

Crafty Crew
Wednesdays at 1:00pm in 
the Meeting Room. Bring 
your own personal crafty 
project to work on and 
meet with other crafters 
for some personal creative 
focus, great conversation! 
You will find attendees 
enjoying their crochet, 
embroidery, adult coloring, 
card making and more! 

Uni{VERSE}al Voices 
Creative Writing Group:
Join us on the 2nd and 
4th Thursday of the 
month at 3:00pm in the 
Activity Room for some 
creative writing! Develop 
and practice your writing 
skills and meet with other 
writers- new and aspiring! 

Young @ Hearts Bingo 
(Senior Programs): 
1st, 3rd, and 5th Fridays 
at 1:00pm in the Meeting 
Room. Open to Seniors 
ages 60 and up only. 

*For more 
information 

and updates 
on all library 

programs, 
please visit 

www.UCTX.
gov/library 

or follow us 
on Facebook 
& Instagram. 

UCPL Guest Password
UCTXIS#1

For more information 
on all library programs, 
please visit our website 

at 
uctx.gov/library or 

follow us on 
Facebook & Instagram. 

UC PUBLIC LIBRARY
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